PEM€ Ez

EMPOWERING PEOPLE TO THRIVE | st 1968

Family Resource Centers Monthly Reports "

. County South FRC |
= County West FRC
o ‘Eastside FRC
= Southside FRC
; WestS|de FRC
= Early Chlldhood Career Pathway Program (ECCPP)
= Family Re-Entry Program \

» Senior Support - EISEP

2026-01 - -







EMPOWERING PEOPLE TO THRIVE | esr1968

‘County South Family Resource Center
. January 2026 Board Report

Center Highlights:

January flew by at CSFRC with lots of snow, wind and cold temperatures! Several families were
served for SNAP, HEAP concerns, energy and housing. Eligible seniors filed a NYS IT- 201 Tax
return for 2023 so that they can receive a $200 check. The hot water tank was replaced and the
carpets were shampooed on the 2" floor. Lots of office organization was done on the bad
weather days.’ '

Upcoming Events:

e Free Clothing Drive- TBA

Site_Servioes: ,

@ women’s Wellness and Support Group — Resuming in March.

@ rarents with HOPE Parenting class — Thursdays, 6:00-8:00 PM \

‘ Bright Futures Afterschool Group — Monday, Wednesday and Fridays 2:45 PM- 4 15 PM
@ FISH Medlcal Transport — Tuesdays and Thursdays

o Fresh Food Delivery from St. Leo’s Food Pantry — First Tuesday of the month

. Regular Food Pantry Dellvery Resumlng in March

o Cr|5|s management and Famlly Development Serwces as needed

Success Story

A family that is working in Family Development with Family advocate, Catie Waite, are attaining = -
their goals at a steady pace. The smgle mother had done this process many years ago here at

CSFRC so when life got in the way-again she reached out to PEACE, Inc. She is malntalnlng ' v
- ownership of her own home and- has gotten a job. Her son is also employed now. Her- daughter e i
-who is a senior at a local High School recently found out that she has been awarded a free -
~ scholarship to Niagara University in Western NY State. Helping a family have hope for a brighter
future is what Family Development is all about. Helping a family see their strengths when
others see their weaknesses, is life changing. Family Advocate, Catie Waite works on positivity
with this family every month and has become a consistent resource for them towards a better
future. :
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County South Family Resource Center
January 2026 Board Report

Appointment : S ' . : 4

Before and After School Programs . ’ 31

‘| Childcare

Crisis Response- Call —in Response

Eligibility Determination

Emergency auto support

Fax/Copies/Computer-

NN~ | O (==

FISH

FollowUp - ' L . 17

Food Delivery . ) . - 37
Form of ID ’

Grocery shopping

Heap recipient

Holiday/Other giveaway

Home Visit

Housewares/ Furniture

W (= h

Hygiene Supplies

Information / Referral - ‘ , v . V ; . 11 |

' | Job Search Coaching

Mediation / Customer Advocacy'

| Parenting Class e N : o 10

Prepared Meal on site o o , : ' 10

Proof Of Current address _ ’ -3

Proof of income

NN

Referred to PEACE Inc;

| Rides Provided - : - ' ' 11

Signed Intake

SNAP enrollment/ Reapplication

Supportive Conversations -

“Table Giveaway[ non- Food bank]
. Tax prep '

Winter ltems

PN U io [

Total | | » 217
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County West Family Resource Center
~January 2026 Board Report

Center Highlights:

HEAP and National Grid Advocate assistancethroughout the month.
| R.A.P.P. coffee hour 1/13 |

Presentation- Liverpool Head Start at the Family m'eeting |
Care and Share webinar 1/29

Southern Glazier’s Wine and Spirits clothing drive

Upcoming Events:

R.A.P.P. lunch/webinar 2/3 |
2026 Care and Share Program begins 2/9
NAC meeting 2/12 at Noon

R.A.P.P. Mid-Winter Break meeting 2/19 —plzza/mowe/Mlxed Martial Arts for kids
Semor Lunch and Volunteer event 2/27

Ongoing Site Services:

-Food Pantry — Wednesdays, 10-1pm and by need

Treasure Go Round (clothing & household items) .

Wegmans bread and pastry donations for the community daily: Monday “Thursday
Diaper Bank — diaper distribution dally ‘ :

Hygiene Pantry - requested items distributed to cllents

Job Board/Bmder updated weekly

Successb Story:

' ‘Melissa Hennessey fromSECNY Federal Credit Union contacted us to report that they are _

“participating in The Baldwinsville Big Chill on January 31st. Melissa shared that there may be
funds raised for PEACE, Inc. since they have 3 teams of Seneca River “plungers” this year.
"Melissa was a past client of County West, she really is dedicated and so supportive of the
Center. -

Center Services:

Clothing Closet

44

Crisis Response/Call-In Response




County West Family Resource Center

~January 2026 Board Report

Diaper Bank- 7
Fax/Coples/Computer 8
Food Delivery : . 1
Food Pantry B : : - 65
Form of ID " ' ' ' - .5
Housewares/Furniture o ' o 41
Hygiene/Toiletries ‘ 1]
- Information/Referral 3
Parenting Support 1
Proof of Current Address 3
Proof of income 4
Signed Intake A 4
Supportive Conversations - : : : 1
Table Give-Away ( non-Food Bank) . : - 46
Walk-In -~ , : - : .- 4
Winter Items . . ' S 40
Total ' : , : _ - 279
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Eastside Family Resource Center
January 2026 Board Report

Center Highlights:

This month the Girls Circle group participants engaged in high-energy, movement-based
a_ctivities such as a Confidence Walk Fashion Show, where peers encouraged one another with
positive affirmations, and a Break the Label Balloon Pop activity that promoted self-worth and '
positive thinking. Hands-on crafts, including Vision Bingo and bracelet making, further
'supported creativity, confidence, and self-expression in a fun and engaging way.

The partnership with the Lead Lyft Rldes Program has continue. Our clients especially seniors
have expressed satisfaction with having reliable transportation available, as it has made _a
meaningful difference in their ability to attend appointments andraccess needed services.

Attendance for center programs. GASC 21 seniors, OPWDD 6 students SCSD 12 students and
Glrls Circle 14 girls.

This month, we welcomed 8 new clients for the pantry.

Upcoming Events:

" e 2/24/26 Food Bank presentation

Ongoing Site Services:

~ Golden Age Social Club — (Senlor Program) Tuesdays & Thursdays 10- 2pm
Food Pantry — Mondays 9-12pm.
Diaper Pantry — Wednesdays 9-4pm
Fresh food giveaway — every day, 9-4pm

_ Fatherhood Wednesdays, 5-7pm
National Grid — Tuesdays, 10am-1pm
OPWDD Afterschool Program — Monday- Thursdays 2:00 pm-5:00pm
Girls Circle Mondays and Thursdays

Success Story:

SCSD reoorted that four students returned to their respective home schools. Recognizing that some
students did not have transportation for the Regents exams, transportation services were provided
during the testing period in collaboration with our families.
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Eastside Family ResoUrCe Center
~January 2026 Board Report

Center Services:

Clothing ' C o : 30

Diaper Bank - , _ 17
Employment E ' o S e 0
Fax/Copy Machlne/Phone/Computer : ) 151
Food Pantry . - ‘ 36
| Hygiene/Toiletries ' = : _ 18
Information/Referral _ o ' ~ 13
Intake B : 4
OPWDD: Prepared Meal (on- snte) - > : "~ 40
OPWDD: Rides Provided - 30
SCSD: Prepared Meal (on-site) - S ‘ 61 |.
SCSD: Rides Provided Field Trips = - : - 4
Rides Provided , ’ o ‘ o7
Golden Age Social Club Services: Rides Provided ' v ‘ 8
Golden Age Social Club Services: Meal {on-site) - ' . 26
Table Giveaway (non-Food Bank) : ' 188
Holiday Giveaway - - : 6
‘Total , : , ‘ , . 629
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Southside Family Resource Center
January 2026 Board Report

Center Highlights:

“The food pantry and fresh food ¢ glveaway contlnue to be vital resources provided to the
Southside community.

Upcoming Events:

e Helio Recovery Outreach — During Fresh Food Giveaway

Ongoing Site Services:

e Food Pantry, Wednesdays 10:00am-1:00pm
. Fresh Food leeaway, second and fourth Thursdays 12:00-2:00pm

Success Story:

Referred a new Spanish-speaking family to WSFRC so they can communicate without barriers.

~ Center Services:

Food Pantry 17
Fresh Food (SSFRC only) 28
Hygiene/Toiletries 8

Total

53
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- Westside Family Resource Center
January 2026 Board Report

éent"er Hi‘ghligh't's:

We met the team from Energy: David Casales, Suren Moodliar, Kayla Miller, and Patan‘ Dermody. We -
are looking to have an Energy Literacy Workshop for the Latino community. These empower renters and
homeowners to address energy efficiency concerns in their homes and reduce their costs. The
workshops also create a relationship with the Energy Advisors who can assist communities in'accessing
NYSERDA and other state programs, ones like EmPower+ that could bring in thousands of state dollars
to each household for |mprovements At the end of the workshop, each participant would receive a free-
Energy Kit (worth $40) ‘

Upcoming Events:

e Free Tax Prep

Ongoing Site Services:

e Diaper Pantry — Tuesdays, 10 amto 1 pm :
_® Food Pantry — Third Thursday of the month, 10 am to 1 pm
e Lazos de Leche- Third Friday of the month, 10am to 11am
. Clothmg Closet by appointment
Success Story:

We're able to heIp 71 families avoid gettlng thelr National Grid services dlsconnected thanks to -

-~ Care & Share. Since HEAP opened th|s year late due to the government shutdown

, Center Services:

Appointment : - : 15

‘Baby Items : S : 22
Clothing Closet L : - 6
Diaper Bank | | I | R "~ 54
Eligibility Determination o ‘ ' o 9
Fax/Copies/Computer s | o | | 13
Follow up : - : : - 20
Food Delivery : o -9
Food Pantry ‘ N | 68
HEAP Recipient - | N 2|
Hygiene/Toiletries S | ' ' 59
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Westside Family Resource Center
- January 2026 Board Report

Information/Referral - I | , 1

Job Placement (previously unemployed) - o . 1

Language Translation ‘ v : 92 |. :
[N/a— - | » A iQ

Résume Development | | :

Rides Provided ‘ K o —_— 31 ‘

SNAP Enrollment/Reapplication 4. ‘ ,

Supportive Conversations - , . : _ ) 4| _ ?

Total services provided o ' . ) | a7 R

Total service notes: o : - 238
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Early Chlldhood Career Pathway Program (ECCPP)
~January 2026 Board Report

Center Highlights:

The program caseload currently stands at 55, with 8 Family Daycares.in process, 27 Family
Daycares who are licensed and receive wrap-around services, and 20 Child Development
Associate Credentials in process

Upcoming Events:

Ongoing Site Services:

e - Grant administration, coaching and technical assustance wraparound services, support |
and advocacy for Family Daycares.
- o Navigate Child Development Associate Credential candldates through training and

credentialing process. Assist cllents in applymg for the EIP scholarshlp program to cover the -
cost of CDA training. :

Success Stories:

Linda B. celebrated her one-year anniversary as a licensed Family Daycare on 1/2/26.

Center Services:

Intake

| Follow Up Reglstered Family Daycare

| Follow Up: Childhood Development Associate Credentlal

Dlaper Bank

'Food Pantry

Food Delivery

Portfolio Development

Scholarship Assistance

Marketing: Family Daycare

Job Referrals

Kept job for 1 year: Family Daycare

Holiday Giveaway

Wi NlRrl Rl R RPrlw w S wl o] w

Information and Referral




Early Childhood Career Pathway Program (ECCPP)
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January 2026 Board Report

I.Né

D.igital Marketing Support

Eligibility Determination

Coaching: Family Daycare -

Recognition: Family Daycare

| Business Training

wir|r|r| ol

Total
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Family Reentry Program
January 2026 Board Report

Center Highlights:

Continued partnerships with GLYF

Continued partnership with Salvation Army
Continued partnership with Helio Health

Continued partnership with Mark Dubey, SCSD/OCIC
Continued partnership w/ United Auto Supply

New partnership w/ Onondaga Earth Corps

Upcomln_g_Events

Monthly Trinity meeting
e Bi- weekly GLYF meeting w/ Devon Henderson
-« Monthly meeting w/ Onondaga Earth Corps

Ongoing Site Services:

Rides provided -

Food delivery

Family development -
Mental health supports

Success Story:

_Several monthsago | began working with Marvin. At the time he was living in a hotel with two

- young children. He'had been released recently from incarceration. He quxckly found ajob at

Tops. However when he had to take over custody of his children, he was let go due to

scheduling issues. Marvin began attendlng fatherhood classes and eventually moved back in

with his. glrlfrlend 'He has maintained his housmg for several months and is now working 2
jobs. He does work for his landlord at various propertles and has a janitorial position at a car

~ dealership.

Center Services:

Advocacy '

Baby items

Coordination

v
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Family Reentry_ Program’
January 2026 Board Report

Employment equipment or supplies

Follow up- -

Food delivery .

Home visit

Interactions with employers

Interview skills

Job blace‘me‘nt (previously u'riemployéd)

Job search coaching

Mentoring

"Rides provided

Total
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Senior Supports , _
Expanded In-Home Services for the Elderly Program (EISEP)
' - January 2026 Board Report

Client Activity:-

40 clients

1 new clients

2 clients deceased .
36 clients served
38.25 units of service

Meetings & Events:

PEACE staff met with Jessica Brown from Onondaga County Office of Aging
to help 1/12/26. To review training manual and procedures.
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