SENCEY

EMPOWERING PEOPLE TO THRIVE | esn-1ses

Family Resource Centers Monthly'Reports

. Cou.n'ty Soufh FRC

. County West FRC
» Eastside FRC |
» Southside FRC

= Westside _FRC

= Early Childho{)d Career Pathway Program (ECCPP)

» - Family Re-Entry Program

» Senior Support - EISEP

2026-02







PENC

- EMPOWERING PEOPLE TO THRIVE | Esr1ses
' County South Family Resource Center

February 2026 Board Report

 Center Highlight :

The month of February was busy at CSFRC. Care and Share, a $501 energy beneflt program
started on the 9% with families calling daily. If they-are too far away, they are referred to the
closest PEACE, Inc. family resource center. The after school youth group ‘Bright Futures” went -
on a field trip to Greek Peak during winter break and had fun at the water park. PEACE, Inc.
staff provided refreshments and a senior information session at the Meadows. Topics covered
included the MSP program, HEAP, SNAP and Care and Share. Also discussed was the intake
process at our center. A homeless family was finally permanently housed at the Meadows.
Several rides, transportation services and food deliveries were made this month-as usual.

“Upcoming Events: "

o Free Clothing Drive- May 1- 2026
e Fabius Outreach Fair — April 16"-4:30-6:30 PM

)
!

Site Services:

@ Women’s Wellness and Support Group — Resuming on March 10th.
@ Parents with HOPE Parenting class — Thursdays, 6:00-8:00 PM
@ Bright Futures Afterschool ‘Group —Monday, Wednesday and Frldays 2:45 PM 4. 15 PM LT

@ FisH Medlcaleansport Tuesdays and Thursdays L L
@ Fresh Food" Dehvery from St Leo s Food Pantry - F|rst Tuesday of the month
. Regular Food Pantry Dellvery Resummg in March.

@ crisis management and Family Development Services asneeded -

Success Story

Special thanks to Social Worker Sara Spinner this month. CSFRC has been working hard on -
updating their files and making them audit proof by making sure all income, ID and intakes are
in place. One of the problem areas-was the Care and Share program during the last audit. We
have been working with Sara Spinner, who case manages seniors in our area. Sara refers seniors
to Care and Share and then faxes their signed intake, ID and income to County South so that the

application can be put in the system and all parts of the intake process are met. Great
collaboration! :
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County South Family Resource Center
February 2026 Board Report

| Appointment 5 : ' L : 2
Avoid Eviction ' ' v
Before and After School Programs ' . 28
Care and Share Recipient ‘ ‘ o 6
Childcare =~ ‘ S - 3
Crisis Response- Call —in Response ' ' 4 |
DiapérBank ' , 4
Domestic Violence Support . 6
| Eligibility Determination o S , ) 21
Fax/Copies/Computer B B . 5.
Field Trip . ' 8
Financial Skills Training ‘ ‘ o , ‘ 2
FISH - ‘ | 6
Follow Up ' : ' . N 31
~Food-Delivery e ‘ _. 43| _
Food Pantry 1
Form of ID 9
Gas Voucher 3
Grocery shopping 3
- | Guest Speaker 4
'H,oli‘day/Other giveaway !
“Hore Visit _ o 3
Hygiene Supplies : B IR . 12
Information / Referral : S - . : 27
Landlord/Tenant Mediation ‘ N ' - o 2
-| Mediatjon / Customer Advocacy : C . .9
Parenting Class o L R ‘ 15
Permanent Housing Placement ' , ' ' -1
Prepared Meal on site o ’ ' ‘ 15|
Proof Of Current address g ‘ : , 8 i
Proof of income o - ' e ' 10
. Referred to PEACE Inc. : y : 7 1
Rental Assistance . o ' ' 2
Rides Provided L . - 19

Senior Meal ' AR . .9




PENC

- EMPOWERING PEOPLE TO THRIVE | esr. 1968

County South Family Resource C_ehte.r -

February 2026 Board Report

Signed Intake

11

SNAP enrollment/ Reapplication

Suppor«tivé Conversations

Table Giveaway[ non- Food bank]

walkIn

Winter Items

P e, s w

Total

352
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County West Family Resource Center
| February 2026 Board Report

: Centevr‘l_-lighlights.:

HEAP and National Grid Advocate assistance throughout the m.ohth.‘

i/S Virtu'albfoodbank meeting 10AM ,

2026 Care and Share Grant Season'opened 2/9

R.A.P.P. “Winter Break” Iunch and martial arts 'camp at Sullivan’s MMA—2/19
NAC meet_ing 2/12 at noon

. Upcoinih_g 'Events'

° 3/10 -Meeting with Jack Braunstein, FoodBank of CNY |
e 3/17-R.A.P.P. coffee hour -
° 3/19 Senior dlnner at Flrst Presbyterian Church 4pm

“"—Ongmng-Slte-Serwces:"“ ’ ’ E ’ T

Food Pantry — Wednesdays, 10-1pm and by | need

Treasure Go Round (clothing & household items) -
- Wegmans bread and pastry donations for the communlty daily: Monday Thursday

Diaper Bank — diaper distribution daily o _
- Hygiene Pantry — requested items distributed to cllents
',.Job Board/Bmder updated weekly

":.04 é .o. o o @

Success Story: -

We are-officially connected to the FoodBank Online system. Jack from the Foodbank visited
-this month to educate us and review the system. Jack will be brlnglng us a new chromebook
early March and will contlnue to support us going forward.

Center Services:

Appointment ' ‘ . ) o )
Before & After School Programs o I _ 2
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County West Family Resource Center

‘February 2026 Board Report

Clothing Closet : » L 26
Crisis Response/Call-In Response ‘ . o . - - 1
| Diaper Bank : . - 2]
Eligibility Determinations o , - ST 14
Fax/Copies/Computer - ' ~ ‘ 17
|'Follow up ' T ‘ 3
Food Delivery o . o , 1
Food Pantry - : ' 5 42 |
FormofID . A E ' 3
HEAP Recipient s : | 1
“Housewares/Furniture : ' N ... 26
Hygiene/Toiletries o : o1
Job Change For More Benefits ' ' , . ' : o1
Information/Referral v : ' ' - 3
Parenting Support - | / o e 1
Proof of Current Address o ' - 3
Proof of income . I . 3
Rides Provided ' 3
-Signed Intake , - : 3
Table Give-Away ( non-Food Bank) o c ' 27
Walk-ln . =~ - . I C . S A R |
Winter Items o L e ~ ol - 23
Total S K R T N IT )
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Eastside Family Resource Center
- February 2026 Board Report

Center Highlights:

Th|s month the Girls Circle group participants’ session focused on helping girls understand their
worth, set healthy boundarles and make wise choices. Partmpants create a personalized
“HeartWise Treasure Chest” filled with affirmations, boundary cards, and personal treasures
that represent their goals and values. The key lesson empha5|zes that only trusted, safe people
_should have access to their hearts

The partnershlp with the Lead Lyft Rldes Program has continue. Our clients especially seniors
have expressed satisfaction with having reliable transportation available, as it has made a
meaningful difference in their ability to attend app'ointm'entsand’aEc’ess-needed services..

" OnFebruary 11th, our Fatherhood with PEACE Program will proudly celebrate and graduate the
fathers of Cohort 11. We honor their commitment, growth, and dedication to strengthenmg

~ themselves, their families, and their communities. The journey continues as Cohort 12 begins

on March 4 and runs through June 17, 2026. We look forward to welcomlng the next group of

Alex from the Food Bank of Central New York presented to GASC about eating healthier on a
budget by addmg more beans and vegetables to meals. They demonstrated a simple Cowboy
--Salad (Bean Salsa) and explalned how to cook with-dried; canned, fresh green, and frozen

. beans. The. sessron hlghllghted beans as an affordable, nutritious, and versatile food optlon o

-Attendance for center programs ‘GASC.21. seniors, OPWDD 6 students. SCSD 10 students and..x s

Girls Circle 14 girls.

This month, we welcomed 8 new clients for the pantry.

 Upcoming Events: -

e 2/24/26 Food Bank presentation o

’Ongoing Site Services:

Golden Age Social Club — (Senlor Program) Tuesdays & Thursdays 10-2pm
Food Pantry — Mondays, 9-12pm

Diaper Pantry — Wednesdays, 9-4pm

Fresh food giveaway — every day, 9-4pm

.
e o e . @

fathers-readyto-grow; lead, and build lasting Iegacnes ' e
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- Eastside Family Resource Cente’r
February 2026 Board Report

Fatherhood Wednesdays, 5-7pm -
National Grid — Tuesdays, 10am-1pm -
OPWDD Afterschool Program — Monday-Thursdays, 2:00 pm-5: OOpm
Glrls Circle Mondays and Thursdays

Success Story: .

We were blessed to provide 25 families with donatlons of 9-Ib half hams and smoked turkey breasts
from The Honey Baked Ham Co., made p055|ble through DOTS.

- . Weare:-pléasedto report the foIIowmg updates regarding our student body: * Successful Relntegratlon '

. Astudents successfully completed their program and transmoned back to their: respectlve schools. *
’ New EnroIIments We welcomed 4 new students to our center who are now beglnnlng their mtegratlon
process. '

Center Services:

Clothing R T S -_ 26

| Diaper Bank , ' \ L ' .10
Fax/Copy Machme/Phone/Computer a o o 80
FoodPantry. = - f TR I T 44
Hyglene/T0|Ietr|es o SR T .20
Intake R ‘ e ' o I R 14 | -
OPWDD: Prepared Meal (on-site) " - , - 80|
OPWDD: Rides Provided ' _ | I %
SCSD: Prepared Meal (on-site) - ' 72
Rides Provided I 4
Golden Age Social Club Services: Rides Provided - 27
Golden Age Social Club Services: Meal (on-site) ' 18
Table Giveaway (non- Food Bank) o ' . - 156 |

, Holldayleeaway ' o _ 25 |
Total | . , | | 656
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‘Southside Family Resource Center
February 2026 Board Report

Cenier Highlights:

The food pantry and fresh food giveaway cohtinue‘to be vital resources provided to the
Southside community. »

Upcoming Events:
e Helio Recovery Outreach — During Fresh Food Giveaway

Ongomg Slte Serwces

Food Pantry, Wednesdays 10:00am-1:00pm- -~ 5 . e
-Fresh Food Giveaway, second and fourth Thursdays 12:00-2: OOpm

- Success Story:

‘The Food Bank’s Fresh Food deliveries included large chicken breasts which helped us stock our
Food Pantry freezers and. prowde meat to families throughout the month Typlcally, meat is
”—expenswe or-unavailable through the Food Bank’s shopping portal: = = == oo

Center Serwces:

| Eligibility Determination ‘ 1 ‘ 1
Fax/Coples/Computer : " ' : . ; ‘ 1
[Followsp -~
Food Pantry . S e o ey e .10
Fresh Food (SSFRC only) _ o | 7 16
Total S ‘ - . : R 32







Westside Family Resource Center -
February 2026 Board Report

~.Center Highlights: '

In collaboration with our Free Tax Prep Department, we're able to help 12 families. -

gpcofning Events:
e Tax Prep

- Ongoing Site Services:

e Diaper Pantry — Tuesdays, 10 am to 1 pm ‘ ' 1
- -e  Food Pantry — Third Thursday of the month, 10 am to1 pm :
e _Lazos de Leche- Third Friday of the month 10am to llam

9_ CIothlng Closet by appomtment
Success Story: | : v o _ if

Over the past two months, we have been-working with a client who recently completed' _
rehabilitation. We were able to get her a REAL ID. Schedule an appointment with a Primary o
- Care Physician to continue with treatments and prevent her from relapsing intodrug use. :

We also helped her find a safe place to stay temporarily until we can fmd an affordable ‘
'apartment _ | - - |

Center Servnces:

' vAduI_t-d‘iapers ' e e o R 1

~[Appointment o E o
Babyltems —— T - e e il - - J
Care & Share Recipient o - 37 ‘
Clothing Closet - _ Co o v 4 v w
Diaper Bank A : S 69
Driver’s License ; ' o - 1
Eligibility Determination ' . ) S 37
Fax/Copies/Computer | ' ‘ - |16
Follow up B - . ‘ ' |17
Food Delivery | T : 9
Food Pantry : ' _ - 107
Health Insurance Enroliment ) S o 1
HEAP Recipient. ) ' ~ 115
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Westside Family Resource Center |
February 2026 Board Report

Hygiene/Toiletries _ 86
Information/Referral ‘ : A : - 1
Language Translation ‘ s iR - 33
Mediation/Customer Advocacy ‘ S 1 |
N/A - o | 4 - 79
National Grid Budget Plan ' 3
Non-Driver’s ID - 2
Rides Provided 17
SNAP Enrollment/ReéppIication T3
Supportive Conversations = 12
Utility Payment - | 1
Total: | ' ' 555
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Early Chlldhood Career Pathway Program (ECCPP) - : :
February 2026 Board Report : 5

Center Highlights:

" The program caseload currently stands at 54, with 8 Famlly Daycares in process, 24 Family .
Daycares who are licensed and receive wrap -around services, and 22 Child Development
Associate Credentials in process.

’gpcomingjvents: ‘ L 7 , | o

e State of the County Address W|th Ryan McMahon

' Ongomg Site Services: .

e Grant administration, coaching and technical assistance, wraparound serwces support
and advocacy for Family Daycares. -

e Navigate Child Development Associate Credential candidates through training and.

 credentialing process. Assist clients in applylng for the EIP scholarshlp program to cover the

cost-of-CDA- tralnmg—w- e : : B

Success Stories:

SR Amanda M. was Ilcensed on 2/1/2026 as a Group Famlly Daycare in Clay called Maglcal Mischief . - SRR !
o Daycare e , it o

; -uHope O .owner of Brlght Mlnds Daycare celebrated her one year open annlversary on
2/28/2026.

Center Services: -

| Intake - B 2

| Follow Up: Registered Family Daycare T S 11
Follow Up: Childhood Development Associate Credential " ‘ : 7
Diaper Bank ~ L . - 20
Food Pantry I | | 21
Food Delivery = ' o , 9
United Way Door Dash Delivery ' - - 11
Portfolio Development |
Scholarship Assistance
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- Early ChiIdhoodiCareer PathWay Program (ECCPP)
' February 2026 Board Report

Marketing: Family Daycare

Job Referrals

Kept job for 1 year: Family Daycare

Marketing Yard Sign

Information and Referral

Exam Preparation Support

Eligibility Determination

Coaching: Family Daycare

Recoghnition: Family Daycare

Start-up Grant

Coaching CDA

Fax, Copies: Family Daycare

((CY Y RS NG (/S PP DIPG Y O Y \OR UG FURY QIS T

Business Training

Total | - o \ 110
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Early Childhood Career Pathway Program (ECCPP) _ _
February 2026 Board Report R

Meet Amanda M, owner of
Magical Mischief Daycare LLC in
Clay. Her goal of owning her
own licensed daycare came to
fruition in February 2026 when
she was licensed as a Group
Daycare. She has already
.completed  four  Business
Trainings through our program-
and has a waitlist! This means
her enrollment is already full!
She credits her community, and
their caring. and support, for-
her success. We wish her the

best in her new career!

h
H
i
i
{
i







" Family Reentry Program
February 2026 Board Report

Center Highlights:

‘Contlnued partnershlps with GLYF
i Continued partnership with Salvation Army
Contlnued partnership wuth Heho Health '
' Contlnued partnershlp with Mark Dubey, SCSD/OCJC
Contmued partnershlp w/ Unlted Auto Supply
_New partnershlp w/ Onondaga Earth Corps | .

Up ‘omlng Events:

e Monthly Trinity meetlng :
e - Bi-weekly GLYF meeting w/ Devon Henderson

o Monthl_y_meetlngrw/ Onondaga Earth-Corps

: %ﬁng Site Services:

~ Rides provided . »
Food delivery, L
‘Family development '
Mental health supports

" Success Story:

| began working with- Thad H in December of 2025. | assisted him and his family-with several
food boxes initially. Thad éxpressed interest in obtaining employment. He. was released from
“-prison roughly 4 years ago but is still strugglmg to find sable employment His barrier to
- employment is primarily transportation. Due to his past affiliations, he is not comfortable ndmg
‘public transportation. He also had several tickets he needed to take care of before he could _
drive. I assisted him in gettlng to the DMV and court so he could he paid his tickets. His license
. is now in good standing however he does not have a car yet. | then worked with Thad to find a'
“new job, as the previous position | assisted him with did not work out. | drove him to Green
Hills grocery store to fill out an application. He received a call back, and | drove him to his
_interview. He was hired as a cook and is still employed there currently. He ooccasionally reaches
out for aride to work We hope that soon he will be able to purchase acar.
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Family Reentry Program
February 2026 Board Report .

Center Services:

Advocacy - ] | - : | o 1 ’ 5
Coordination ‘ ’ _
Family development E ; B R S - 3

| Follow up — o R B 17 |.
Homevisit | , o | , N “ \ 4
Intake and Informational - . | _ : 2
Iﬁte‘rgctions With employers | , o : ' — 51
Interview skillé ' : ‘ - - 1.
JoB placement (previously unemployed) ) _ C 2
Mentoring « —— R — v -2
Rides provided - , — ' — R 9

.Tota.l‘ | - | - 55
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Senior Supports
Expanded In-Home Services for the Elderly Program (EISEP)
February 2026 Board Report

Client Activity:

43 clients

3 new clients

38 clients served
_67.75 units of service

Meetings & Events:

Meeting with County and other EISEP case managers 3/3/2026.







