PENCE:

EMPOWERING PEOPLE TO THRIVE | sst. 196s

Family Resource Centers Monthly Reports .

» County South FRC

= County West FRC

« Eastside FRC

= Southside FRC & Wéstside Team
e ._’Early Chlldhood Career Pathway Program (ECCPP) .

= "“»Famlly Re Entry PFOgram RSN

= - Senior Support - EISEP

2026-07







. EMPOWERING PEOPLE TO THRIVE | est. 1988

County South Family Resource Center
July 2026 Board Report.

Center Hi‘ghlights:

Summer is half over and activity at CSFRC is plugging along. The Bright Futures Summer Youth

group went to the Stone Quarry Art Park, The Rosamond Gifford Zoo, Sea Breeze and Onondaga:

Lake Park. The Women’s Wellness group met a couple times in July, one of which was dinner"
out in Cortland at the Hollywood Restaurant. There were 8 recipients of the $200 rebate from
Governor Hochul that was applied for 7 months ago. One veteran, single father of 4 received
help renewing his license. People are getting new jobs. Lack of affordable housing is the biggest

barrier in our area at this time to self- sufficiency. The Coordinator was able to take 2 weeks off
this month.

- Upcoming Events: S S TR

- @ Summer Youth Program- July = August. Theme- “Kindness”
@ school supplies giveaway- August 24- September 21,
@ Free fall clothing drive- October 23"- 9- 4:30 PM.

Site Services:

. ‘ Women'’s. WeIIness and ‘Support Group —Tuesdays 6 :00-8: OOP-M o
7 . Parents W|th HOPE Parentlng class Thursdays 6:00-8: 00 PM Resumlng in the faII
. Brlght Futures Summer Program Mon & Wed- 1-4 PM D e f“"‘ A

. FISH MedlcaITransport =T

sdavs and Thursdays . R
@ Fresh Food Delivery: from St Leo s Food Pantry — Flrst Tuesday of the- month
N J Regular Food Pantry Dellvery 2nd and 4t Wed.

{ ] Cnsns management and Famlly Development Serwces as. needed

Success Story

The Bright Futures Youth Program continues to provide support for youth throughouit the
summer. Two members spent a week at 4H Camp Owahta in Cortland County paid for through -
PEACE, Inc. The group meets on Mondays and Wednesdays from 1—4 PM. When the weather

___cooperates, they go swimming at Green Lake in Tully practicing one of life’s most important life

skills- swimming! The other day that they meet is usually a field trip. The most exciting one so
far has been to Sea Breeze Water Park near Rochester. Their behawor was so GOOD that they
~were allowed to stay until the park closed.
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County South Family Resource Center
“July 2026 Board Report

Service Provided , o - Total Counts

Background Check

Crisis Response- Call —in Response

Diaper Bank

Domestic Violence Support

Eligibility Determination

| Emergency Auto Support

(G T PR T P T

Fax/Copiés/Computer

Field Trip - - ’ - A 30

FISH ' 4

Follow Up ' : . . 24

Food Delivery ‘ 66
Food Pantry ‘ ’

Form of ID

Gas Voucher

Grocery shopping

Holiday/Other giveaway

Home Visit

w (N loo [ww |k |k

Housewares/Furniture
| Hygiene Supplies '

[axy
w

0o

Increéased savings

[y
[#)]

* | Information / Referral

Interview skills- |,

- Job change for higher pay

| Job referral

Job search Coaching

Landlord/Tenant Mediation

Mediation /Customer Advocacy

National Grid Budget Plan

Parenting Class '

Prepared Meal on site

Prescription Payments

= ININIP R ININ (R (R

Resume Development

‘Rides Provided

w
[02]
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County South Family Resource Ceynt'er
July 2026 Board Report

Summer Youth Recreational Activities . ' ' 23

Supportive Conversations v

Table Giveaway [ Non- Food bank] ' 1
.| Wellness Education ' 13

Total e I : 296







County West Family Resource Center
July 2026 Board Report

Center Highlights:

‘National Grid Advocate assistance throughout the month
'SNAP assistance and information for clients who received notlces to recertify and/or

new work volunteer requirements.

R.A.P.P. Lunch and youth volunteer 7/21 and 7/22

Senior Volunteer day 7/24 .

Outreach at the Center with a new United HealthCare representative Mariam B|Ie on
7/28 9A- -

..Barb and Shelly attended the virtual “NYSPEP Community Café” orientation 7/28 9A-11A

“Upcoming Events: -

o 8/07 Relatives Acting As Parents (R.A.P.P) youth day at VanBuren Park

@ 8/13-Neighborhood Advisory Committee (NAC) Annual Plcnlc at Mercer Park, Pastor Joe

scholarship given out to Sadie Misner

- @ 8/15-5t. Augustine’s Church School Supply Drive for the Center

® 8/27-book book bags and school supplies available for families

Ongoing‘ Site Services: .

O Food Pantry Wednesdays 10 1pm and by need

Q Treasure Go Round (clothmg & household |tems)

. Wegmans bread and pastry donations for the communlty dally Monday Thursday -

o Dlaper Bank — dlaper distribution daily

@ Hygiene Pantry — requested items distributed to clients
@® iob Board/Binder updated weekly _

Success Story One of our senior clients received a home health aide this month after
patiently waiting for a placement for several months. We will continue to support her and she

reports she is so relieved to have the help with _her activities of daily living, including laundry,

cleaning and grocery assistance. In addition, she reports the cbmpanionship is greatly
appreciated.




County West Family Resource Center

July 2026 Board Report

Center Services:

Appointment . 1
Clothing Closet 46
Crisis Response/Call-In Response - 1
Diaper Bank 3
Driver’s License 1]
Fax/Copies/Computer 1
| Followup 5|
Food Pantry 56
Form of ID 3
Housewares/Furniture 33
Hygiene/Toiletries 2
Information/Referral 2
| Laundry Voucher 2
Proof of Current Address 2
Proof of income 2
School Supplies -5
- | Signed intake 3
.| Supportive Conversations : a4
~: | Table Giveaway ( non-Food Bank) 30|
Walk-In a o T3

. 205

) Total

i
13
i
£
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Eastsnde Family Resource Center -
July 2026 Board Report

Center Highlights:

This month, the Girls Circle had the opportunity to attend the Taconic Outdoor Education
Center from July 13 through July 15. During their stay, participants engaged in a variety of
outdoor recreational and educational activities, including kayaking and other team-building
outdoor experiences. The trip provided the girls with opportunities to develop new skills, build
confidence, strengthen relationships, and enjoy the natural environment in a fun and
supportive setting.

- __Attendance for center programs Golden Age Social Club (GASC) 21 seniors, OPWDD 7 '
students SCSD 21 students and Girls Circle 14 girls.

This month we welcomed 16 new cllents for the pantry

‘The Ladies of Zeta Phi Beta Sorority, Incorporated Kappa Xi Zeta Chapter presented a ”Buuldmg
Financial Strength, One Dollar at a Time” workshop focused on financial literacy, budgetmg,
_saving strategies, and long-term financial wellness. The event brought together more than 40
~ women for an engaging and informative training that encouraged participants to build healthy i
LT flnanaat habits,-inerease their financial knowledge, and take steps toward achlevmg greater: — - L ripemer o
:-,economlc stablllty and mdependence : W

_iTeam Halo vfromSy.ner'gy for_szercy Works-hosted a-"Women, You and Your Children", - e

e ’commun'ity event at the Eastside Family Resource Center. During-the event, they distributed a ' .

" ‘variety of free essential items to families; including diapers, baby wipes, sanitary napklns panty
liners, toothpaste toothbrushes and other personal care products

- The event was well attended servmg more than 50 community members and prowdlng
.- valuablet resources to support women, children, and families in the communlty

‘Upcoming Events:

o August 6 & 13 Senior Field Trip to CNY Regional Market Shed “D”
{ August 8 Girls Circle Rosamond Gifford Zoo

® August 15 Girls Circle — Seabreeze Amusement Park
@ August 20 Back to School Giveaway
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Eastside Family Resource Center
July 2026 Board Report |

o August 25 Financial ‘Workshop- Build Today. Enjoy Tomorrow

Ongoing Site Services:

1

@ Golden Age Social Club - (Senlor Program) Tuesdays & Thursdays 10 -2pm

® rood Pantry.— Mondays 9-12pm

o Dlaper‘Pantry—. Wednesdays, 9-4pm

@ Fresh food giyéaWay — every day, 9-4pm

@ ratherhood Wednesdays, 5-7pm

' ‘ National Grid — Tuesdays, 10am-1pm

o OPWDD Afterschool Program Monday—Thursdays 2: 00 pm 5 00pm _

‘ Girls Clrcle Mondays and Thursdays
Success Story: Twenty students participated in the Let Me Be Great Summer Program |
engaging in educational and recreational activities that promoted learning, teamwork, and

~-personal growth: Participants visited local colleges, state parks, and'farms"Wh'iIetaking part in
-environmental: educatlon kayakmg, nutrition lessons, arts activities, and team buﬂdlng

'experlences : The: program concluded W|th a carmval célebration to recogmze thelr P
accomplishments. R ' ' ' '

" Center Services:l

Clothing S | L 28
Diaper Bank e e ' ) e 12-
Employment = . . S T
Fax/Copy Machme/Phone/Computer ' ’ o o 65

Food Pantry - 48
Hygiene/Toiletries - 17

- Information/Referral o 75
. lintake : N ' 20
| OPWDD: Prepared Meal (on-site) ' : ' 158
OPWDD: Rides Provided - / ‘ - ' 158
SCSD: Prepared Meal (on-site) ' o 0

E
¢
L
H
i
i
:
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Eastside Family Resource Center
. July 2026 Board Report

SCSD: Rides Provided Field Trips

0
Re-Entry 4
Rides Provided ’ : , \ 32
Golden Age Social Club Services: Rides Provided : ' . ' 20
Golden Age Social Club Services: Meal (on-site) - 36
Table Giveaway (non-Food Bank) ' 171
End of the year Giveaway ' 0
Total : 844
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Southside Family Resource Center

- . July 2026 Board Report
Center Highlights: - ’ :

We attended the Community Healthcare Fair event, where we had the opportunity to connect
with community members, share information about our programs and services, and provide
resources available through our agency. We also attended a Blueprint15 meeting with Pioneer
- Homes residents where we presented information about the center.

Upcoming Events:

® Neighborhood Health & Wellness Fair and Back to School Event

Success Story:
. @ In collaboration with our Workforce Coordinator, we were able to assist a single mother
with four children in the household in preparation for the upcoming school year. We
provided back-to-school clothing, backpacks, and school supplies to help ensure the
children were ready for a successful start to the school year. We will continue working
. with the mother in other areas of support, including assistance with childcare resources
for her baby. This support will help provide her with a better opportunity to seek
- - employment and improve her ability to become more financially stable.

Ongoing Site Services:

' Dlaper Pantry Tuesdays, 10 amtol pm _ T
. Fresh food glveaway Second and Fourth Thursday, 12 pm to 2 pm
. Food Pantry ~ Third Thursday of the month, 10 amto1 pm

Center Serwces

Appomtments _ ' : : ‘ 29|

Clothing Closet . o ' 1
Diaper Bank : T - 34
Eligibtlity Determination ' : N ‘ 5
Fax/Copies/Computer , - 18
Follow up . . 19
/| Food Delivery ~——- ———- —_— — 11
Food Pantry o ' : 82
Fresh Food (SSFRC only) ' 55
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Southside Family Resource Center

| Holiday/Other Giveaway

July 2026 Board Report

1
| Hygiene/Toiletries - 83
Job Referral 1
Language Translation 75
National Grid Budget Plan 1
Resume Development 3
Rides Provided - 4
SNAP Enrollment/Reapplication 1
Supportive Conversations 7
Utility Payment ;2
Total: 431
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INC

- Early Childhood Career Pathway Program (ECCPP)
July 2026 Board Report

Center Highlig hts:

The program caseload currently stands at 40, with 6 Family Daycares in process, 17 Family Daycares who are
licensed and received wrap-around services, and 17 Child Development Associate Credentials in process.
Attended Greater Syracuse Works monthly meeting, WISE Women'’s Business Center Partnership meetings;
FAMS Technical Assistance webinar; and Quality Stars webinar. -

Upcoming Events: WISE Women’s Business Center Partnership Meeting

Ongoing Site ServiCeS:

e Grant admmlstratlon coachlng and technical a55|stance wraparound services, support and advocacy
for Family Daycares.

e Navigate Child Development Associate Credential candidates through training and credentialing
process. Assist clients in applying for the EIP scholarship program to cover the cost of CDA training.

Success Story:

1. Brynisha B celebrated her one-year anhiversary as a Registered Family Daycare.
2. Cynthia H celebrated her one-year anniversary as a-Registered Family Daycare.

Center Services: ..

Intake Family Daycare - - o | S A 1
Follow Up: Family’ Daycare _ -’ ’. o s
.‘Follow Up Chlldhood Development Assoaate Credent|a| I DN 13
Diaper Bank - - : Ll 10

Food Pantry -  °~ - 10

Food Delivery

Portfolio Development CDA

Marketing Support: Family Daycare

‘Information and Referrals ~~ S 10

Grant Coordination

Recognition Pack: Family Daycare

Provider Appreciation Yard Sign

Language Translation: Family Daycare

7
1
1
Coaching: Family Daycare : 2
2
5

Digital Marketing Support e
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Advocacy: Family Daycare 2
Scholarship Assistance 3
Resume Development 1
Job Referrals 2
Total 111




Family Re-Entry Program
July 2026 Board Report
‘Center Highlights: ‘

The Mother Cabrini Foundation a'pproved‘our budget amendment request to allocate more
funds to client beneficiary costs and allow housmg rental and deposit, childcare, and utility
payments to families.

Ongoing Site Services:

e Rides provided

e Case Management .

e Family development

e Mental health supports
Success Story:

The team at SSFRC is working closely with a woman who has become the guardian of her two
grandchildren, ages 10 and 11. Grandma is caring for them because they were in a dangerous
environment with their mother, who struggles with addiction. When they moved in with
grandma, both children hadn’t been to the doctors in years, were severely underweight, and
had undiagnosed special needs. After working with the grandma for a couple of months, she
. hascustody of both children, and they are receiving support for the oldest’s diagnosed autism
and the youngest’s ADHD, benefits to help pay for more food, and healthcare to prowde
nutrltlonal supplements to keep them on track to a healthy welght »

, Center Serwces

Advocécy

- |'Eligibility Determination

Fax/Coples/Computer '

Follow Up .

| Language Translation

Physicals"

Rides Provided

Rlw|lkrlw|la|nviNn| v

Utility Payment

Total

N
iy







Expanded In-Home Services for the Elderly Program (EISEP)

July 2026 Client Activity:
New Clients: 0

‘To_tal Clients: 42 |

Clienté Served: 38
‘ClAients"‘D:ecéa.se_.d/T ransfer: 1
Units of Service: 58.5 : |

Meeting & Event: 7/7/2026

INC
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Senior Supports

July 2026 Board Report







